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Praised for its no nonsense approach to engaging students and conveying key learning outcomes and for
striking a good balance between sociological and psychological aspects of consumer behaviour, the new
edition now features increased coverage of social media, digital consumption and up-to-date marketing
practice.

Written from a European perspective, international in its scope and with an array of global international
examples and cases from a variety of geographic locations and different industry sectors threaded throughout
the text, students’ understanding and retention of the subject is encouraged through innovative learning
features including:

‘how to impress your examiner’ boxes - ideas and tips for what an examiner may be looking for to help●

students get the best possible grades in their assessments.
‘consumer behaviour in action’ boxes – focus on consumer decisions allowing students to focus on the●

applications of the concepts and theories underpinning the motivations of consumers – something they are
likely to do in their future careers as marketers.
‘challenging the status quo’ boxes – encouraging students to think outside the box, think critically and●

exercise their problem solving skills.

The book is complimented by a companion website featuring a range of tools and resources for lecturers and
students, including PowerPoint slides, multiple choice questions, case studies, interactive glossary,
flashcards, multimedia links and selected author videos to make the examples in each chapter come to life.

Suitable for Undergraduate students with little or no background knowledge of consumer behaviour.
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From reader reviews:

Helen Turner:

Do you have favorite book? In case you have, what is your favorite's book? Guide is very important thing for
us to find out everything in the world. Each book has different aim or perhaps goal; it means that reserve has
different type. Some people really feel enjoy to spend their time for you to read a book. They are really
reading whatever they take because their hobby is usually reading a book. What about the person who don't
like reading a book? Sometime, person feel need book once they found difficult problem or perhaps exercise.
Well, probably you should have this Consumer Behaviour.

Melissa Chandler:

The actual book Consumer Behaviour has a lot of knowledge on it. So when you make sure to read this book
you can get a lot of gain. The book was published by the very famous author. The author makes some
research ahead of write this book. This particular book very easy to read you can get the point easily after
reading this article book.

Cornell Smith:

Beside this specific Consumer Behaviour in your phone, it can give you a way to get nearer to the new
knowledge or details. The information and the knowledge you are going to got here is fresh from the oven so
don't always be worry if you feel like an outdated people live in narrow small town. It is good thing to have
Consumer Behaviour because this book offers to your account readable information. Do you often have book
but you rarely get what it's all about. Oh come on, that wil happen if you have this in your hand. The
Enjoyable arrangement here cannot be questionable, similar to treasuring beautiful island. So do you still
want to miss this? Find this book and also read it from at this point!

Lucy Carson:

This Consumer Behaviour is brand new way for you who has curiosity to look for some information mainly
because it relief your hunger details. Getting deeper you upon it getting knowledge more you know or else
you who still having bit of digest in reading this Consumer Behaviour can be the light food for yourself
because the information inside this book is easy to get by means of anyone. These books develop itself in the
form which can be reachable by anyone, sure I mean in the e-book form. People who think that in book form
make them feel tired even dizzy this e-book is the answer. So there is not any in reading a reserve especially
this one. You can find actually looking for. It should be here for you. So , don't miss the item! Just read this
e-book kind for your better life in addition to knowledge.
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