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The growing phenomenon of showrooming plagues sales managers and small retailers in ever increasing
numbers as technology has evolved to create smarter and more empowered consumers. Showrooming refers
to the phenomenon of consumers – or potential consumers - browsing products in a retail store, and then
ultimately purchasing online at a lower price through another store. In the age of the Internet, the sight of a
customer who will visit a store and use their smartphone to scan the barcode, hoping to find the same item at
a cheaper price from a different vendor has become commonplace. Through exhaustive research, the authors
of this book investigate this exploding trend and offer strategies, tools, and training approaches that can help
to transform showrooming customers into in-store sales.

Offering retail managers and owners deep insight into how they can stem the loss of resources to
showrooming, this book, through a close, systematic examination of showrooming, provides insight and
understanding of the value added through customer service and expert salesperson knowledge. Retailers will
learn how to implement essential, incremental changes to infuse value in the customer experience and entice
significantly improved in-store sales while building core customer relationships and enhancing loyalty.
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From reader reviews:

Brent Thompson:

What do you think about book? It is just for students since they are still students or this for all people in the
world, what best subject for that? Only you can be answered for that issue above. Every person has several
personality and hobby per other. Don't to be obligated someone or something that they don't want do that.
You must know how great along with important the book More Than a Showroom: Strategies for Winning
Back Online Shoppers. All type of book could you see on many methods. You can look for the internet
sources or other social media.

Jeffery Harman:

Playing with family in the park, coming to see the ocean world or hanging out with close friends is thing that
usually you could have done when you have spare time, subsequently why you don't try factor that really
opposite from that. A single activity that make you not experience tired but still relaxing, trilling like on
roller coaster you have been ride on and with addition of information. Even you love More Than a
Showroom: Strategies for Winning Back Online Shoppers, you could enjoy both. It is great combination
right, you still would like to miss it? What kind of hangout type is it? Oh seriously its mind hangout fellas.
What? Still don't buy it, oh come on its referred to as reading friends.

Eli Benton:

This More Than a Showroom: Strategies for Winning Back Online Shoppers is great guide for you because
the content and that is full of information for you who always deal with world and get to make decision
every minute. This book reveal it facts accurately using great manage word or we can claim no rambling
sentences inside. So if you are read the idea hurriedly you can have whole data in it. Doesn't mean it only
will give you straight forward sentences but tricky core information with lovely delivering sentences. Having
More Than a Showroom: Strategies for Winning Back Online Shoppers in your hand like obtaining the
world in your arm, details in it is not ridiculous a single. We can say that no guide that offer you world inside
ten or fifteen small right but this e-book already do that. So , this is good reading book. Hey Mr. and Mrs.
hectic do you still doubt which?

John Threadgill:

What is your hobby? Have you heard in which question when you got pupils? We believe that that problem
was given by teacher with their students. Many kinds of hobby, Everybody has different hobby. And you
also know that little person just like reading or as examining become their hobby. You need to understand
that reading is very important and book as to be the point. Book is important thing to include you knowledge,
except your teacher or lecturer. You see good news or update about something by book. Many kinds of
books that can you choose to use be your object. One of them is actually More Than a Showroom: Strategies
for Winning Back Online Shoppers.
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