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Conversational Interfaces covers the evolution of messaging platforms like SMS, Facebook Messenger,
Apple iMessage, Slack, Kik, and WeChat and how to create successful bots, chatbots, and messaging apps
for each platform. 

Messaging apps are the new browsers and chatbots are the new websites. All major tech titans -Facebook,
Apple, Google, and Amazon - as well as many brands and businesses have embraced conversational agents
as a revolutionary way to deliver services and connect with audiences.

Yet 40% of a typical chatbot's users only interact a single time. Much of the churn is due to lack of focus,
limited understanding of natural language, and a poorly designed conversational interface. 

Conversational Interfaces teaches businesses, entrepreneurs, and product designers how to succeed by
applying principles of successful bots and messaging apps. The reader will learn how to:

1. Clarify business and brand goals for chatbots. Define an overall brand strategy and compelling persona to
narrow the scope of your chatbot.

2. Understand which use cases suit conversational and messaging platforms and which are better left to
websites, regular apps, or human staff.

3. Bring a chatbot's or brand's personality to life through compelling writing, a rich backstory, social
relevance, and rich visual assets.

4. Write adaptive copy that works around current limitations of natural language processing and AI
technologies.

5. Utilize engagement techniques from oral communication traditions, storytelling, screenwriting, and
rhetoric to create emotional and sticky user experiences.

6. Design notifications and re-engagement efforts to be seamless and not spammy.

7. Employ social and viral features of messaging platforms to improve the communal utility of chatbots and
grow their user base.

8. Combine open-ended input / output with the lightweight UI features in Messenger, iMessage, Kik,
WeChat, and other messaging platforms to blend spatial, temporal, and conversational affordances.

9. Optimize bot and messaging app design for brand equity, growth, and revenue.
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From reader reviews:

Madeline Edwards:

What do you regarding book? It is not important to you? Or just adding material when you really need
something to explain what the one you have problem? How about your spare time? Or are you busy
particular person? If you don't have spare time to complete others business, it is gives you the sense of being
bored faster. And you have time? What did you do? Everybody has many questions above. They need to
answer that question simply because just their can do which. It said that about e-book. Book is familiar in
each person. Yes, it is right. Because start from on guardería until university need this kind of Conversational
Interfaces: Principles of Successful Bots, Chatbots & Messaging Apps to read.

Mason Childress:

The book with title Conversational Interfaces: Principles of Successful Bots, Chatbots & Messaging Apps
has lot of information that you can study it. You can get a lot of help after read this book. This book exist
new information the information that exist in this book represented the condition of the world currently. That
is important to yo7u to know how the improvement of the world. This book will bring you with new era of
the internationalization. You can read the e-book on your smart phone, so you can read it anywhere you
want.

Ronald Smith:

Don't be worry for anyone who is afraid that this book will certainly filled the space in your house, you could
have it in e-book way, more simple and reachable. This kind of Conversational Interfaces: Principles of
Successful Bots, Chatbots & Messaging Apps can give you a lot of buddies because by you checking out this
one book you have thing that they don't and make you more like an interesting person. This particular book
can be one of a step for you to get success. This guide offer you information that possibly your friend doesn't
recognize, by knowing more than other make you to be great persons. So , why hesitate? Let's have
Conversational Interfaces: Principles of Successful Bots, Chatbots & Messaging Apps.

Philip Nguyen:

Reading a guide make you to get more knowledge as a result. You can take knowledge and information from
a book. Book is composed or printed or illustrated from each source that will filled update of news. On this
modern era like right now, many ways to get information are available for you. From media social similar to
newspaper, magazines, science guide, encyclopedia, reference book, new and comic. You can add your
understanding by that book. Do you want to spend your spare time to open your book? Or just in search of
the Conversational Interfaces: Principles of Successful Bots, Chatbots & Messaging Apps when you
essential it?
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